DOLPHIN SOFTWARE PTY LIMITED’S
PORTABLE QUESTIONNAIRE FORMAT VIEWER (PQF Viewer)
ELECTRONIC END-USER LICENSE AGREEMENT

Important - Read Carefully

BY INSTALLING THIS SOFTWARE YOU ACCEPT ALL THE TERMS AND CONDITIONS OF THIS
AGREEMENT.

This Dolphin Software End-User-License-Agreement ("EULA") is a legal AGREEMENT between YOU
(either an individual or a single entity whether a corporation or a partnership or joint venture) and
Dolphin Software Pty Ltd (“Dolphin Software”) for the use as hereinafter defined of Dolphin Software’s
“PQF Viewer”, which includes computer software and may include associated media, printed materials,
and "online" or electronic documentation and includes all upgrades and modified versions of same
("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the SOFTWARE PRODUCT,
YOU agree to be bound by the terms of this EULA. If YOU do not agree to the terms of this EULA, then
DO NOT install or use the SOFTWARE PRODUCT.

Software Product License

The SOFTWARE PRODUCT is licensed, not sold. Copyright and patent laws of countries in which the
SOFTWARE PRODUCT is licensed, as well as international copyright, intellectual property laws and
patent treaties protect the SOFTWARE PRODUCT to the intent that illegal use renders the user liable to
prosecution and / or damages.

1. GRANT OF LICENSE

Upon your acceptance of this EULA, Dolphin Software grants YOU the non-exclusive license to use the
SOFTWARE PRODUCT identified above. The SOFTWARE PRODUCT is in "use" on a computer when
it is loaded into temporary memory (i.e., RAM) or installed into permanent memory (e.g., hard disk,
CD-ROM, or other storage device) of that computer.

1.1 Use

The SOFTWARE PRODUCT licensed to YOU may be used by YOU on a hard drive or network
drive that is permanently connected to one or more computers which are owned, leased or
rented by YOU. The SOFTWARE PRODUCT licensed to YOU may be installed on a hard disk
or other storage device; installed on a file server for use on a network for the purposes of
permanent installation onto hard disks or other storage devices.

1.2 Backup/Archival Copies

YOU may make as many copies as YOU like of the SOFTWARE PRODUCT for backup or
archival purposes PROVIDED each copy that you make contains this EULA and all other
copyright and proprietary notices pertaining to this SOFTWARE PRODUCT to appear in the
software.

1.3 Distribution of Copies
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4.1

You may make and distribute unlimited copies of the SOFTWARE PRODUCT, including copies
for commercial distribution, as long as each copy that you make and distribute contains this
Agreement and the same copyright and other proprietary notices pertaining to this SOFTWARE
PRODUCT that appear in the SOFTWARE PRODUCT. If you download the SOFTWARE
PRODUCT from the Internet or similar on-line source, you must include the Dolphin Software
copyright notice for the SOFTWARE PRODUCT with any on-line distribution and on any media
you distribute that includes the SOFTWARE PRODUCT.

TERM AND TERMINATION

This EULA continues to govern your usage of the SOFTWARE PRODUCT until it is terminated in
the manner hereinafter set out.

2.2.1 Dolphin Software may terminate this EULA if YOU are in breach of any term condition or
provision of this EULA or are in breach of any law relating to the use of the SOFTWARE
PRODUCT;

2.2.2 This EULA is terminated automatically when the SOFTWARE PRODUCT is no longer in
use on any computer system owned or leased by YOU.

COPYRIGHT, PATENTS, TRADEMARKS AND INTELLECTUAL PROPERTY RIGHTS
Title

YOU acknowledge that title to the trademarks, trade names, copyright, patents and other
intellectual property used or embodied in the SOFTWARE PRODUCT (including but not limited
to any images, photographs, animations, video, audio, music, text, and "applets" incorporated
into the SOFTWARE PRODUCT), the accompanying documentation and any copies of the
SOFTWARE PRODUCT are owned by and remain the sole property of Dolphin Software. YOU
agree that YOU will not either during or at any time after the expiry or termination of this EULA in
any way question or dispute the ownership by Dolphin Software of any such rights.

Copyright and Patent Protection

The SOFTWARE PRODUCT is protected by copyright and patent laws and international treaty
provisions. Therefore YOU are required as a matter of law to comply with those laws and
treaties and to treat the SOFTWARE PRODUCT like any other copyrighted and/or patented
material and to otherwise to comply with the terms and conditions of this EULA.

Copyright and Patent Notices

If YOU make copies of the SOFTWARE PRODUCT in accordance with the provisions of Clauses
1.2 and 1.3, YOU must include all copyright, patent and other proprietary notices on such copies
of the SOFTWARE PRODUCT.

FURTHER LIMITATIONS ON USE

Prohibition on Reverse Engineering

YOU acknowledge that the SOFTWARE PRODUCT in source code form remains a confidential
trade secret of Dolphin Software and YOU agree not to reverse-engineer, decompile or
disassemble, or directly or indirectly allow or cause a third party to reverse assemble or reverse
compile the whole or any part of the SOFTWARE PRODUCT. YOU further agree not to make
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any attempt to discover the source code to the SOFTWARE PRODUCT, except and only to the
extent that such activity cannot be excluded by the applicable law of the country in which YOU
reside where the SOFTWARE PRODUCT is licensed.

Modifications

YOU agree not to modify, enhance, alter or vary the SOFTWARE PRODUCT (whether its
original or in any updated enhanced or varied form) or merge all or any part of the software
without the express prior written permission of Dolphin Software or unless such modifications,
enhancements, alterations or variations are covered by a Patent License executed by Dolphin
Software to YOU.

Further Limitations

Except as expressly permitted in this EULA, the SOFTWARE PRODUCT may not be used,
copied, translated, redistributed, retransmitted, published, sold, rented, leased, marketed,
sublicensed, pledged, assigned, disposed of, encumbered, transferred, altered, modified or
enhanced, whether in whole or in part, nor may YOU create derivative works from or based on
the SOFTWARE PRODUCT. YOU may not remove any proprietary notices, marks or labels
from the SOFTWARE PRODUCT.

Restriction on Usage

The usage of the SOFTWARE PRODUCT is limited to YOUR usage of it in its entirety and may
not be used under any circumstances for the creation of questionnaires or the collation of
answers to questions in questionnaires.

WARRANTIES
No Warranty as to use/performance

Dolphin Software makes no warranty as to the use or performance of the SOFTWARE
PRODUCT. The SOFTWARE PRODUCT is delivered to you AS IS and Dolphin Software makes
no warranty as to its use or performance. All other terms conditions, warranties, undertakings,
inducements or representations whether express, implied, statutory or otherwise relating in any
way to the SOFTWARE PRODUCT or to this EULA, are excluded.

Limitation of Liability

Dolphin Software shall be under no liability to YOU in respect of any loss or damage (including
consequential, incidental or special loss or damage) however caused, which may be suffered or
incurred or which may arise directly or indirectly in respect of the SOFTWARE PRODUCT or the
failure or omission on the part of Dolphin Software to comply with its obligations under this EULA.
MISCELLANEOUS

Entire Agreement

This EULA constitutes the entire agreement between Dolphin Software and YOU with regard to

the subject matter hereof and supersedes any and all prior agreements, understandings and
representations, whether written or oral, concerning the subject matter of this EULA.

Limitations on Exclusions
Nothing in this EULA is intended to exclude, modify or restrict the operation of any applicable

statute or other law, the provisions of which cannot lawfully be excluded, modified or restricted. If
any provision of this EULA is illegal, invalid or unenforceable in any jurisdiction, then such
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provision shall be deemed modified to the minimum extent necessary to make it comply with the
applicable statute or law of such jurisdiction, and the remaining provisions of this EULA shall
continue in full force and effect. Any such modification of this EULA shall not effect any
provisions of this EULA in any other jurisdiction where this EULA governs the use of the
SOFTWARE PRODUCT.

Severability

If any provision of this EULA is held invalid, unenforceable or illegal for any reason, this EULA
shall remain otherwise in full force apart from the such provision which shall be deemed deleted.

Governing Law

This EULA will be governed by and construed according to the law of the Northern Territory of
Australia.

YOUR ACCEPTANCE OF THE FOREGOING AGREEMENT WAS INDICATED DURING
INSTALLATION.

Copyright © 1992-2006, Dolphin Software Pty Ltd All rights reserved.
Dolphin Software Pty Ltd owns patents dating from 14 September 1995 (PCT filing date) in the following
countries: Australia (715279); United States (5842195 and 5893098); United Kingdom (GB230757);
Canada (2199994); New Zealand (293197), and Singapore (48571).
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